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Reach4 Code of Conduct 

1. Introduction 

1.1 Purpose 

The purpose of Reach 4's Code of Conduct is to make you aware of: 

(a) your responsibilities and obligations as a Worker of Reach 4; and 

(b) provide guidance on the minimum standards of behaviour expected of all Workers at 

all times. 

1.2 Who does this Code of Conduct apply to? 

The Reach 4 Code of Conduct applies to all Workers.  

1.3 What does this Code of Conduct apply to? 

This Code of Conduct applies to behaviour or conduct by Workers in connection with work 

including: 

(a) in the workplace, including while working outside normal working hours;  

(b) while undertaking work activities, including interaction with clients or other third parties 

or while working away from a Reach 4 site (including at a client site); and  

(c) at work-related events (e.g. client functions, social functions and conferences).  

2. Behavioural expectations 
(a) All Workers must, in the course of their employment or engagement with Reach 4: 

(i) conduct themselves in a manner that is consistent with Reach 4's values, the 

key principles of this Code of Conduct and uphold the integrity and good 

reputation of Reach 4; 

(ii) behave honestly and with integrity in the course of their work with Reach 4; 

(iii) perform their duties in an impartial and professional manner; 

(iv) act with care and diligence in the performance of their duties; 

(v) work in a healthy and safe way, in accordance with all relevant workplace 

health and safety laws and policies; 

(vi) treat everyone with whom they have contact in the course of their work at 

Reach 4 with courtesy, dignity and respect and without unlawfully 

discriminating against or harassing another person, or engaging in bullying 

behaviour; 

(vii) maintain appropriate confidentiality with respect to information that they obtain 

or generate in connection with their work with Reach 4; 

(viii) treat any information concerning Workers with the strictest confidence in 

accordance with Reach 4 policies and the relevant legislation; 

(ix) disclose, and take reasonable steps to avoid, any conflict of interest (actual, 

perceived or potential) arising in connection with their work with Reach 4; 

(x) be competent and appropriately qualified to perform their duties and functions 

and act within any limitations or conditions placed on their registration; 

(xi) maintain the appropriate registration required to perform their duties and 

functions (if relevant); 
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(xii) exercise care in their use of Reach 4's resources and equipment and use such 

resources and equipment only for their proper purpose; 

(xiii) not make improper use of their position or access information to gain, or seek 

to gain, a benefit or advantage for themselves or any other person; 

(xiv) not remove any property belonging to Reach 4 unless expressly authorised by 

their manager or supervisor to do so in the course of performing their duties; 

(xv) not offer or accept product or service discounts that are not available to all 

Workers of Reach 4, unless authorised by Reach 4 to do so; 

(xvi) not offer or accept gifts, favours or any form of hospitality or entertainment in 

return for, or in exchange for, services or information about Reach 4 or its 

business;  

(xvii) maintain appropriate standards of dress at all times when at work or 

performing duties or functions in the course of their employment or 

engagement with Reach 4; 

(xviii) never operate a motor vehicle or other heavy machinery while under the 

influence of alcohol or drugs (including prescription drugs); 

(xix) never operate or use a mobile telephone or other device while driving 

(including having the phone or device resting on any part of your body, 

touching the phone, texting, audio texting, emailing, using social media, taking 

photos or video messaging); 

(xx) comply with all lawful and reasonable directions given by Reach 4 or any 

person whom has authority to give the direction on behalf of Reach 4 

(including any policy or procedure issued by Reach 4); and 

(xxi) comply with all work health and safety obligations and any other applicable 

legislative requirements when acting in the course of their work with Reach 4.  

3. Fitness for work 
Workers must not, in the course of their employment or engagement with Reach 4: 

(a) attend work in a condition that is not fit for work, as determined by Reach 4 or (where 

relevant) its clients. This includes not, at any time allowing fatigue or the consumption 

of alcohol or drugs to adversely affect: 

(i) their performance or duties; or 

(ii) their conduct at Reach 4's related functions; 

(b) consume alcohol while on Reach 4's premises without permission from management; 

or  

(c) consume any illegal drugs while on Reach 4's premises, or while attending any 

function as a representative of Reach 4 or in connection with their work with Reach 4. 

4. Compliance  
(a) Any breach of the Code of Conduct may result in disciplinary action being taken, up to 

and including termination of employment or engagement with Reach 4 or exclusion 

from a Reach 4 facility. 

(b) If you have a concern about actual or potential breaches of the Code of Conduct, this 

concern must be promptly raised with Reach 4's General Manager. All those who work 

for Reach 4 have a responsibility to ensure that the Code of Conduct is complied with 

and that failures (and suspected failures) to comply with the Code of Conduct are 

promptly reported. 
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(c) If you have any queries about the meaning of this Code of Conduct, you should raise 

them immediately with your manager or Reach 4's General Manager.  

 


